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General Assembly Amendment 
 February Session, 2002 LCO No. 4453 
  
 *SB0049104453SDO* 

 
Offered by:  

SEN. PETERS, 20th Dist. 
 

 

 

 

To: Subst. Senate Bill No. 491  File No. 355  Cal. No. 237  
 

(As Amended) 
 

 "AN ACT CONCERNING MINOR REVISIONS TO UTILITY 
STATUTES."   

 
 

After section 3, insert the following: 1 

"Sec. 4. Subsection (b) of section 16-247p of the general statutes is 2 
repealed and the following is substituted in lieu thereof (Effective from 3 
passage): 4 

(b) Not later than [April 1, 2000] December 1, 2002, the department 5 
shall, by regulations adopted pursuant to chapter 54, establish 6 
comprehensive performance standards and performance based 7 
reporting requirements for functions provided by a telephone 8 
company to a certified telecommunications provider, including, but 9 
not limited to, telephone company performance relating to customer 10 
ordering, preordering, provisioning, billing, maintenance and repair. 11 
Such service standards shall be sufficiently comprehensive to ensure 12 
that a telephone company meets its obligations under 47 USC 251. 13 
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Such regulations may also contain provisions the department deems 14 
necessary to prevent anticompetitive actions by any telephone 15 
company or certified telecommunications provider." 16 


